IIpuka3 Muntpyaa Poccun Ne 3441 ot 31 mas
2018 r.

«0O0 yrBepxaennu ExuHoro nopsiika pacuera nmokasareJei,
XapaKTePU3yIOIIUX 001Ie KPUTEPUH OEHKH Ka4eCTBAa yCJI0BUM
OKa3aHUS YCJIYI OPraHu3auusaMu B cepe KyJbTYpPbl, OXPAHbI
3[I0POBbSI, 00Pa30BaHUS, COIUAJIBHOT0 00CJIY:KUBAHUS U
(enepajbHbIMU YUPEKICHUAMH MEINKO-COLUATLHON
IKCIEePTU3HI»

(3aperucrpupoBan B MuHiocre Poccun, perucTpanimoHHbIA Ne
52409 ot 11 okTsi0pst 2018 r.)

B nensx Mmeroanueckoro obecrnieueHus IpOBEACHNS HE3aBUCUMOMN OLIEHKH KauecTBa yCIOBHM OKa3aHUs
YCIIYT OpraHu3alusIMy COLMaIbHON cepbl U B COOTBETCTBHUHU C YacThio 2 craTthu 12 denepanbHOro
3akoHa oT 5 gexabps 2017 1. Ne 392-03 «O BHeceHUHM U3MEHEHUH B OT/ACIIbHBIC 3aKOHOIATEIHHBIC aKThI
Poccuiickoit @eaepaiuu mo BOIpocaM COBEPIICHCTBOBAHUS MTPOBEICHNS HE3aBUCHUMOM OIICHKH KayecTBa
YCIIOBUI OKa3aHUs YCIYT OpraHu3alMsIMU B chepe KyabTyphl, OXpaHbl 3I0pPOBbs, 00pa30BaHus,
COLIMANIHOTO 00CTYXKUBaHUS U (eiepalIbHbIMU YUPEXKACHUIMH MEUKO -COLMATbHON IKCIEPTU3BI»
(Cobpanme 3akoHoaarenbcTBa Poccuiickoit deneparuu, 2017, Ne 50, ct. 7563)

NPUKa3bIBalo:
YTBepauTh mpuitaraeMbiii EMUHBIN TOPSIOK pacdera moka3aTesei, XapakTepU3YIOIuX 00II1ue KPUTEPUH
OIICHKH KauecTBa yCIOBUHN OKa3aHUs YCIIYT OpraHU3alusMu B cepe KyJIbTypbl, OXpaHbl 310POBbS,
00pa3oBaHus, COLMATLHOTO 00CITyKUBaHUS U (DefiepaibHBIMU YUPEKICHUSIMH MEIUKO-COIIMAIbHOM
AKCHEPTHU3HI.

Munucrp

M.A. Tonnann



IIpunoxenue
K npuka3zy Munrpyna Poccun
ot 31 masg 2018 r. Ne 344n

Enunbiii nopsiiok pacuera nmoxkas3arejei, XapakTepu3yOmux oommue
KPHUTEPUU OLEHKH KAa4eCTBA YCJIOBUUA OKA3AHUS YCJIAYI OPraHu3auMsiMu B
cepe KyabTypbl, OXPAHBI 310POBbsl, 00Pa30BaAHMS, COLUATBHOIO
o0cayxuBaHus U (peiepaJIbHBIMHI YUPEKICHUSIMH MeAUKO-COUMATbHOM
IKCNEPTU3BI

1. Eaunblii mopsok pacuera IoKa3zaTesiei, XapaKTepu3ylolux oOIue
KpUTEPUHU OLICHKM KauyecTBa YCJIOBHH OKa3aHMs yCJIYI OpraHusanusiMu B cdepe
KyJbTYpbl, OXpaHbl 370POBBS, OOpa30BaHUS, COLMAIBHOTO OOCIYXUBAHUS U
dbenepaibHBIMU YUPEXKACHUSIMU MEIMKO-COLIMaTbHON AKCIEPTU3BI
(lajee COOTBETCTBEHHO — OpPraHHU3alMy COLMAIbHOM cdepbl, Enunbiii nopsaok),
pa3paboTaH B IENSIX METOJAMYECKOro OOEeCleueHHs] TPOBEACHUS HE3aBUCUMOU
OIICHKM Ka4yeCTBa YCJIOBUH OKa3aHHUs YCIyr OpPraHM3alUsIMU COIMAILHON cdepbl
(amee — He3aBUCHMMAsl OIlEHKAa KadyeCcTBa) B COOTBETCTBHH C YacThiO 2 cTaThu 12
®denepanbpHOro 3akoHa oT 5 nekadpst 2017 r. Ne 392-D3 «O BHeCeHUH U3MEHEHHUH
B OTJAEJIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickor Penepauuu Mo BONpoOcaM
COBEpPIICHCTBOBAHUSL TMPOBEICHHUS HE3aBUCHUMOW OLEHKA KayecTBa YCIOBUM
OKa3aHWUsI yCIyr OpraHu3alusMH B c@epe KyJIbTypbl, OXpaHbl 3JI0POBbs,
o0pa3oBaHus, COLUAIBLHOTO OOCIYyXUBaHUS U (eneparbHbIMU YUPEKICHUAMHU
MEJINKO-COLMAIbHON SKCIEPTU3BI».

2. TlokazaTenu, XapakTepU3yIOIUME OOIIHEe KPUTEPUH OIICHKU KadecTBa
yCIOBUW  OKa3aHUs yYCIYr OpraHu3alusMu  colManbHOW cdepbl  (manee
COOTBETCTBEHHO — IOKa3aTeJIM OICHKH KauecTBa, KPUTCPUHU OIICHKH KadecTBa),
YCTAHOBJICHBI:

B cdepe KyapTypbl - TIpHKa3oM MUHHCTEpCTBA KyJIbTyphl Poccuiickoi
Oeneparuun ot 27 ampens 2018 1. No 599 «O6 yrBepkaeHUM TOKa3aTeseH,
XapaKTEepU3YIOMUX OOIINEe KPUTEPUU OLIEHKU KayecTBa YCIOBHI OKa3aHUS yCIIyT
OpraHu3alusiIMH  KyJIbTypbl» (3aperHcTpUpoBaH MUHUCTEPCTBOM  IOCTUIUU
Poccwmiickoit @eneparin 18 mas 2018 r., peructpanuonasii Ne 51132);

B chepe oxpaHbl 370pOBBS — MPHUKA30M MUHHUCTEPCTBA 3IPAaBOOXPAHEHUS
Poccuiickoit ®enepanuun ot 4 mas 2018 r. Ne 201 «OO6 yTBepxkaeHUU
noKaszaTeseil, XapakTepu3yrolux OOIINe KPUTEPUH OLEHKU KauyecTBa YCIIOBHIA
OKa3aHusl YCIyr MEIUUUHCKUMHU OpraHu3alusMH, B OTHONIEHUH KOTOPBIX
IPOBOJIUTCS] HE3aBUCUMAs OLIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIIUU
Poccwmiickoit @eneparin 23 mas 2018 1., peructpanuoHabid Ne 51156);

B cepe obOpazoBaHusi — mpukazoMm MwuHHUCTEpPCTBA 00pa30BaHUS M HAYKH
Poccuiickoit @enepanun ot 5 mexabps 2014 r. Ne 1547 «OO6 yTBepkneHuu
MoKa3aTejed, XapakTepu3yllnuxX oOIIre  KPUTEpPUH  OLEHKHM  KadecTBa
o0pa3zoBaTenbHOI NEATENbHOCTH OpraHu3anuu, OCYILECTBIISIFOIINX
00pa3oBaTEIbHYIO JCSATEIBHOCTE» (3aperUCTpUPOBaH MUHUCTEPCTBOM IOCTUIIUU
Poccwiickoii @eneparun 2 dpespans 2015 r., peructpannonnbiii Ne 35837);

B cdepe COUUATBHOrO OOCIYXHUBaHUSI - MPUKA30M MUHUCTEpPCTBA TpyJa U
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coumanbHoM 3amuThl Poccuiickoit @eaepanuu ot 23 mas 2018 r. Ne 3171 «O6
YTBEP)KJIECHUU TOKa3aTelield, XapaKTepHU3yIOUIMX OOIIHe KPUTEPUH OLEHKH
KAauecTBa YCJIOBHMI OKa3aHMs YCIYr OpraHU3alUsIMU COLMAIBHOIO OOCITYXUBaHHUS
u  (enepadbHbIMH  YUYPEXKICHUAMH  MEIUKO-COLMAIBHOW  3KCHEPTHU3BI»
(3apeructpupoBad MunHucrepctBoM roctuiiuu Poccuiickoit denepanuu 14 utons
2018 r., peructpanuonubiii Ne 51346).

3. 3HaueHMs oKazaTeyael OIlEHKHU KauecTBa PACCUUTHIBAIOTCS B Oayljlax v UX
MaKCHMaJIbHO BO3MOXHO€ 3HaueHue cocrapisaeT 100 6amnos:

a) ISl KaKJ0ro ToKa3aTessl OLICHKU KayecTBa;

0) Mo opraHu3aiuy;

B) B LEJIOM IO OTpaciy, MYHHUIMOAIbHOMY OOpa3oBaHUIO, CYOBEKTY
Poccuiickont @enepaunn, Poccuiickon denepanumu.

4. Pacuer mokaszaTeneil, XapaKTepU3YIOMIMX KPUTEPHI OIEHKH KauyecTBa
«OTKpBITOCTh M JIOCTYNHOCTh HMH(MOpManuu o0 OpraHu3alMh COLUATBHOM
chepbi»:

a) 3HaYEHUE MOKa3aTenis OlEeHKH KauecTBa «CooTBeTCTBHME MHPOpPMALUU O
NESTENbHOCTH  OpPraHM3allid  COUMaIbHOM  cdephl, pa3MElIeHHOW  Ha
o0IIeOCTYHBIX HMH(POPMAIIMOHHBIX PECypcax, €€ COACPNKAHUI0O U TOPSAKY
(bopme), ycCTaHOBJIEHHBIM 3aKOHOJATENBHBIMM M WHBIMA HOPMATHBHBIMU
npaBoBbiMU akTamu Poccuiickort denepaunu» (I1ug) onpenensercs mo popmyie:

HCTeH +Hca1‘?{T
Ml (57 <200 @

rae

Uerens — 00beM HHPOpMaLIUU, pa3MENIeHHOW HAa MH(POPMAIIMOHHBIX CTEHAAX
B MIOMEIIICHUH OPTraHu3alliH;

WNeaiir — oOBeM wuHpOpMaIuu, pa3MEIICHHOW Ha OQUIIMaIbLHOM canTe
OpraHu3alliyd COIHAIbHONU cdepbl B HHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «HTepHET» (asiee — oUIMAIBHBIA CAalT OpraHU3aIun);

Wyopw - 00BEM HHPOpMAIIUH, pa3MELIEHHUE KOTOPOM Ha OOIIeTOCTYIHBIX
MH(POPMAIIMOHHBIX ~ PECypcax yCTAHOBICHO 3aKOHOJATEIbHBIMH U  HWHBIMH
HOPMAaTUBHBIMH IPABOBBIMHU akTaMu Poccuiickoit @enepannu;

0) 3HayeHHE TOKa3aTels OLEHKM KadecTBa «Hamnuue Ha odurmanbHOM
caiiTe oOpraHu3alud CcouuaabHOM cdepbl uHGOPMAIMM O JAUCTAHIIMOHHBIX
croco0ax OOpaTHOW CBA3W W B3aUMOJICUCTBHS C TIOJNydYaTelIsiIMA YCIYyT U HMX
dyakmuonupoBanue» () onpenensiercs mo Gpopmysie:

H,HI/ICT = TI{I/ICT X C,HI/ICTy (12)
rae:

Twer — KOMWMYECTBO OauioB 3a HaIWYMe HA OQPUIIMATHLHOM CalTe
opraHuzanuu HWHGOpPMAUM O AUCTAHIMOHHBIX CIOCO0aX B3aUMOJACHCTBUS C
nosrygatesisiMu yearyr (o 30 6ayioB 3a KaKIblid TUCTAHIIMOHHBINA CIIOC00);

Cumer — KOJIMYECTBO (PYHKUMOHHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOOOB
B3aUMOJICHCTBHS C MOTYYaTEIAMHU YCIyT, HHPOpMAIUs O KOTOPBIX pa3MellleHa Ha
o(pHUIIUATIEHOM CaiiTe OpraHu3aluu COUaIbHON cepsbl.
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B) 3HAUEHWE TMOKa3aTelisd OICHKM KadecTBa «Jlons momyuyaTenend ycCmyr,
yIIOBJICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOH M JOCTYIMHOCTHIO HH(POPMAIMH O
JESITEIPHOCTA OpPTaHM3alliu coluanbHON cdeprr» ([19"Py,), ompenensercs mo

dbopmyie:

yCTeH}I + ycaﬁT
2 qu@u

HOTpr}lz (

)x100, (1.3)

rae

VYerens - YHACIO TOJYy4YaTENIEW YCHYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JOCTYNMHOCTHIO MH(GOpPMAIUM, pa3MelIeHHOW Ha WH(OPMAIIMOHHBIX
CTEHJIaX B IOMEIIEHUH OPTaHU3aIMU COIUATILHOM ChepHI;

Veair - YHUCIO TIOJNy4aTeNed yCIyr, YIAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYITHOCTHIO MH(MOpPMAIINK, pa3MEIIeHHON Ha OPUIIUATIBHOM CaiTe
OpraHu3alluy,;

Yoo - OOIIIEE YHCIIO OMPOILIEHHBIX MOTYyYaTeIe yCIIyT.

5. Pacuer mokasatenei, XapaKTepuU3YIOIIMX KPUTEPHUM OIIEHKH KayecTBa
«KoM@popTHOCTH YCI0BUI MPeOCTABICHUS YCIAYT, B TOM YHCIIE€ BpEeMs OXKUIAaAHUS
NPEAOCTABICHUS YCIIYT»:

a) 3HAUYCHME IOKa3aTelsl OLIEHKH KauecTBa «(OOecnedyeHre B OpraHU3aluu
conpaibHOi cepbl KoMPOpTHBIX ycnoBud mpenoctaBieHust yeayr» (Icowg.yen)
ornpenensercs no popMmyie:

HKOM(I).ycn = TKOM(beKOM(by (21)
re:

Tiomp— KOIMUECTBO OauIOB 3a HaJIWMYME B OpraHU3alUuud KOMQOPTHBIX
yCIOBHI mpeaocTaBienus yeiuyr (mo 20 6aioB 3a Kaxka0e KOMPOPTHOE YCIOBHE);

Cromp — KOTMYECTBO KOMPOPTHBIX YCIOBUN MPETOCTABICHUS YCIYT.

0) 3HaueHMe TMOKa3aTedsl OIECHKM KadecTBa «Bpems — oXujgaHus
IIPeOCTaBIEHUs YCIOyrH' (cpelHee BpeMs OXHIAHHS M CBOEBPEMEHHOCTD
npenocTabieHust yeayru» (Ioxuy) onpenensercs:

B Cily4ae TPUMEHEHHMs JIBYX YCJIOBHH OIIEHKH KadecTBa (CpeaHee BpeMms
OKUJIaHUS TIPEIOCTABICHUS YCIYTH U JIOJS MOJTydYaTeIe yCiIyr, KOTOPbIM yclyTa

IpeIoCcTaBIeHa CBOEBPEMEHHO) pacCCUUTHIBAeTCs Mo (hopmyre:

! TTokazarens npuMeHseTcs 171 OLIEHKH OpraHU3aluii B chepe OXpaHbl 310POBbS, COLUATBHOTO
oOcnyxuBaHus U (eAepaNbHBIX YUPEKICHUN MEIUKO-COIUaIbHON SKCIEPTU3bl — cTaThs 79.1
®enepanbHoro 3akoHa ot 21 HosOps 2011 r. Ne 323-03 «O06 ocHOBax OXpaHbl 370POBbS
rpaxxaan B Poccuiickoit @enepanumn» (Cobpanue 3akoHonmarensctBa Poccuiickoit denepanui,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crates 23.1 denepanbHOro
3akoHa oT 28 nekadps 2013 r. Ne 442-D3 «O06 ocHOBaX COLMAIBHOTO OOCTYKHBaHUS IPaXkaaH B
Poccuiickoit @enepanum» (CobOpanue 3akoHoaaTenscTBa Poccuiickoit @eneparuu, 2013, No 52,
c1.7007; 2014, Ne 30, cr. 4257; 2017, Ne 50, ct. 7563), crares 8.1 denepaybHOrO 3aKOHA OT
24 uosi0ps 1995 1. Ne 181®D3 «O coumanbHOI 3anuTe MHBAIUIOB B Poccuiickoit deneparinm
(Cobpanue 3axoHomatenscTtBa Poccuiickoii @eneparmu, 1995, Ne 48, cr. 4563; 2017, Ne 50,
cT. 7563).
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y/cBOCBp

Hom/m = (Comzm +
LI06111

x100)/2, (2.2)

rjae

Coxun — CpeIHEE BpeMs OKUJIaHUsI TIPEIOCTABICHUS YCIYTH, BEIPAXKECHHOE B
Oa/max: IMpeBbINIAET YCTAHOBIEHHBIA CpPOK oxupanus?, — 0 6GauioB; paseH
YCTAaHOBJIEHHOMY CPOKY OKujaHusi — 10 6ajuioB; MEHBIIIE YCTAHOBJICHHOTO CpPOKa
oxkunanus Ha 1 nens (Ha 1 yac) — 20 GaoB; MeHbilie Ha 2 aHs (Ha 2 yaca) — 40
O0amioB; MeHblie Ha 3 gHA (Ha 3 yaca) — 60 OGaioB; MEHBIIE YCTAHOBJICHHOTO
CpoKa OXXHJIaHUsl He MeHee, 4yeM Ha 2 cpoka — 100 Ganson);

YEBORP - ypcno ToJydaresnerd yCIyr, KOTOPbIM YCIIyra HpeIoCTaBlieHa
CBOEBPEMEHHO;

Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOJy4YaTeeH yCIIyT;

B clly4ae MPUMEHEHHS TOJIBKO OJTHOTO YCJIOBHS OIEHKH KayeCTBa, B pacueTe
YUHUTHIBACTCS OJMH U3 HUX:

Homnn = Comvm

NI

yCBOGBp

Homm{ = T&u XlOO,

B) 3HAUCHHUE TIOKa3aTelisd OICHKM KadecTBa «Jlonsi momywaresiei yciyr
YIOBJIETBOPEHHBIX ~KOM(OPTHOCTBIO IMPEIOCTABICHHUS YCIAYr OpraHu3aIuei
cotuanbHoi cheprb» ([T ,) onpenensercs mo Gopmye:

yKOM(b
HKOM(I)}’IL = q— x100, (23)

00111

rae

YEM® - ypcno monywaTenel yCIyr, yAOBIETBOPEHHBIX KOMQMOPTHOCTBIO
NIPEIOCTABJICHHS YCIyT OpraHu3alei coruaibHou cepsr;

Yoo - OOIIIEE YHCIIO OMPOIIECHHBIX MOTyYaTeNIeH YCIIyT.

6. Pacyer moxasarenei, XapaKTepU3YIOIIHUX KPUTEPUM OICHKHA KayecTBa
«J1oCTYHOCTB YCIyT 1JISI UHBAIUAOBY:

a) 3HAUYEHHWE IMOKa3aTess OIEHKH KadecTBa «OOOpylIOBaHUE MOMEIICHHI
OpraHU3aly COLIMAIbHON cephbl U MPUIIETAIONIEH K HEHl TEepPUTOPHUHU C yUYETOM
JTOCTYIMHOCTH JUIsl HHBATUAOBY (1" 10¢r) OIpeensieTcs mo popMmyiie:

2B chepe oxpaHbl 310pOBbS CPOK OXMAaHHs ycraHoBieH B pasaeie VI IIporpammbl
rOCyJapCTBEHHBIX TapaHTHH OECIJIaTHOTO OKa3aHWs TpakKIaHaM MEAUIMHCKOW IMOMOIIM Ha
2018 rog m Ha muaHoBbIM mnepuox 2019-2020 ronoB, YTBEPKIECHHOW IIOCTaHOBJIEHHUEM
[IpaBurensctBa Poccuiickoit @eneparun ot 8 gexabps 2017 r. Ne 1492 (CobGpanue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



Hopr)lOCT = Topr)lOCT X CopFIIOCT y (31)

rue:

TP oer — KOJIMYECTBO OauioB 3a 0OECHEeYeHUE YCIOBHMM JTOCTYHMHOCTU
opraHu3anuu it HHBaIHI0B (1o 20 6aIoB 3a KaXXJ0€e YCIOBHE JOCTYITHOCTH);

CP" et — KOJIMYECTBO YCIOBHM JJOCTYITHOCTH OPTaHU3ALMU I HHBAJIUIOB.

0) 3HaueHHE MOKa3aTesid OLUEHKH KadecTBa «(OOecreyeHrue B OpraHu3aluu
coluanbHON c(hephl YCIOBUN AOCTYMHOCTH, TO3BOJSIONINX MHBATUAAM TOTYYaTh
yciryru HapaBHe ¢ apyrumm» (I o) onpenensercs mo popmyie:

HycnyrI[OCT = Tycnyr,l:[OCT X Cycnyr)IOCT1 (32)
rje:

TY joer — KOJUYECTBO OaJJIOB 3a OOecreueHue YCJIOBHUM JIOCTYIHOCTH,
MO3BOJISIIOUIUX MHBAJIMJIAM MOJIy4YaTh YCIyTH HapaBHe ¢ Apyrumu (o 20 6anios 3a
KaXJ10€ YCJIOBUE JOCTYITHOCTH);

CYT (oer — KOJIMYECTBO YCJIOBUM JTOCTYIHOCTH, MO3BOJISIOUIMX WHBAJIHWIAM
MOJIy4aTh YCIYT'H HapaBHE C IPYTUMHU.

B) 3HAQUECHHUE I[I0KA3aTesl OLEHKM KadecTBa «/lons momyuareneid ycmiyr,
YIOBJIETBOPEHHBIX TOCTYIMHOCTBIO YCIyT Ui MHBaIuAoBy» (I1"°"y,) onpenensercs
o ¢opmyse:

yZ[OCT
[Py, = (——— )x100, (33)
HWHB
rae
YAT - 4ypcno  modydYarelie  yCIyr-UHBAIHWAOB,  YIOBJIETBOPEHHBIX

JNOCTYMHOCTBIO YCIYT JJISI-MHBAJIU]IOB;

UY,us - YKCIIO ONPOILIECHHBIX MOJYYaTeNeil yCIyr-uHBaIUI0B.

7. Pacuer mokaszareiieil, XapaKTepHU3YIONIUX KPUTEPUN OIEHKH KadyecTBa
«/1oOpokenaTeabHOCTh, BEXKIUBOCTh PAaOOTHUKOB OpPraHU3AIMHU COLMAIBHON

chepbi»:
a) 3HAYCHHWE TOKa3aTessi OICHKM KadecTBa «Jloms momydareneidt ycuyr,
yIIOBJIETBOPEHHBIX  JTOOPOKENATEITHHOCTHIO, BEXJIMBOCTHIO  paOOTHUKOB

OpPraHM3allMHA COIHATBHOW CQepbl, 00CCIICUNBAIONINX TCPBHYHBIM KOHTAKT |
UHPOPMUPOBAHUE TIOIy4YaTeNlsd yCIyTrd TPH HEMOCPEIACTBEHHOM OOpaIicHUH B
OpTaHU3aIMI0 COIMATBHON ceprr» ([1"P* " () ompenensercs mo Gpopmyie:

'}/ MepB.KOHT

[reps-kouT o = ( )X 100, (4 1)
qo6m
rae
Y repB-KoHT - YUCJIIO IoJTy4yarTesen YCHYT, YAOBJIETBOPEHHBIX
T00pOKENATENHHOCTBIO, BEXKIIMBOCTHIO pabOTHUKOB OpraHu3alluu,

o0ecrneunBalOIINX MEPBUYHBI KOHTAKT U HUHHOPMUPOBAHUE MOTyUYaTENs YCIYTH;
Yoo - 0OIIIEE YMCIIO OMPOILICHHBIX MOJyYaTeIeH yCIyT;
0) 3HaueHWEe TMoKazarelid OLIEHKHM KadecTBa «J[lonsi mosywyaTtened yciyr,
YAOBJIETBOPEHHBIX 100pOXKENATENIbHOCTBIO, BEIKIIMBOCTHIO PabOTHUKOB
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OpraHu3allii  COLUMAIBHOW  cdepbl, 00eCHeunBaIOIIUX  HEMOCPEICTBCHHOE
OKa3aHWE YCIYTM TIpU OOpaIleHWH B OPraHU3AIUI0 COIMATBHOU chephi»
([1ox@s-yemr, ) onpeaensieTcs mo Gopmyie:

yOKa3.yCHyF
oo, = (— )x100, (4.2)
o6y
rae
yousyenr - 4ypeno  modydarened  ycIayr, — yAOBJIETBOPEHHBIX
100POKENATENEHOCTBIO BEKJIUBOCTBIO abOTHUKOB OpraHu3aluu
) 3

o0ecreynBaroluX HEMOCPEICTBEHHOE OKa3aHUe YCIIYTH,

Yoow - 0OIIIEE YKCIIO ONPOIIECHHBIX MMOIyYaTeNne ycyr;

B) 3HAayCHUE TMOKa3zaresi OIEHKM KauecTBa «Jlomst mosydarenedl ycuyr,
YIOBJIETBOPEHHBIX 100pOKEeNIaTeNIbHOCTHIO, BEKIIMBOCTHIO pPabOTHUKOB
OpraHu3aIMy COIMAIBHON cQephl NMPU HCMHOJIb30BAaHUU JAUCTAHIIMOHHBIX (Bopm
B3auMoencTBus» ([1°“"y ) ompenensiercss o Gpopmyie:

yBe)KJ'I JUCT

ya ( qo6m

HBE)KJ'I JUCT

)x100, (4.3)

r7ie
yperLauer - YUCIIO noJyyaresieu YCIYT, YZOBJIETBOPEHHBIX
T00pOKENaTeIbHOCThI0,  BEXJIMBOCTbIO  PA0OTHUKOB  OpraHU3allud  TpU
UCIIOJIb30BaHUM TUCTAHIIMOHHBIX (POPM B3aMMOJIEHCTBUS;

Yoow - OOIIIEE YHCIIO OMPOIIEHHBIX MOJIyYaTesIel YCIIyT.

8. Pacuer mokazateneil, XapaKTepU3YIOIIMX KPUTEPHUM OIIEHKU KayecTBa
«Y TOBIETBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIIYT !

a) 3HAYCHHME TOKa3aTesi OIEHKU KadecTBa «Jloms momydarenedt ycuyr,
KOTOphIE  TOTOBBI ~ PEKOMEHIOBaTh  OPraHU3AIMI0  COIMAIbHON  cepsl
POJICTBEHHUKAaM W 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJOBaTh, €CIM OBl ObLIa
BO3MOXKHOCTh BbIOOpa opranuzanuu couuainbHoil chepbl)» ([Tpeow) ONpemensercs

o ¢opmyse:

Y EKOM
HpeKOM = (ﬁ )XlOO, (51)

rae

VYpexow = YHUCIO TIOJNYyYaTENEH YCIYyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHu3alii0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHIIOBATh, €CIU
OBl OBLIa BOBMOXXHOCTH BHIOOpA OpTaHU3AIINH ),

UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOIYYaTeNeH yCIyT;

0) 3HaYeHHWE TMOKa3aTeNsl OLCHKH KadecTBa «Jlomst momydareneit ycuyr,
YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU YCJIOBUAMHU TPEAOCTABICHUS YCIYT»
(I1opmyeny ) ompenensiercs mo Gopmyie:

yopr.ycen

[Iopryen = (
YA
qo6m

)x100, (5.2)

rac



.

YOPLYEL - yyeo moJryyaTesien yeayr, YAOBIECTBOPEHHBIX OPraHU3allMOHHBIMU
YCIOBUSIMH MPEJOCTABICHUS YCIYT;

Yoo - 0OIIIEE YMCIIO OMPOILICHHBIX MOJy4YaTeIeH yCIlIyT;

B) 3HAauCHUE IMOKa3aTeisl OLEHKM KadecTBa «Jlomsi mosydarenedl ycuyr,
yIIOBJIETBOPEHHBIX B 1EJIOM YCJIOBUSIMU OKa3aHUS YCIYr B OpraHU3alMU
cormanbHOU cdeprr» (Iy,) onpenensercs mo Gopmyie:

I, = (—I;fﬂ— )x100, (5.3)
00111

rae

Vi - 4UCIO MOJydaTesaedl ycClIyr, YAOBJICTBOPEHHBIX B LEJIOM YCIOBUSMHU
OKa3aHUs YCIYT B OpraHU3alliy COLMANBHOU cepsl;

Yoou - 0OOILIIEE YHCIIO OMPOIIECHHBIX MOJIyYaTesIel YCIIyT.

9. Iloka3arenu OIEHKU KadyecTBa YCJIOBUHN OKa3aHUs YCIyr OpraHu3alusIMu
coIanbHOM chephl, paCCUUTHIBAKOTCS :

M0 OpraHM3allui COIUAILHOW c(epbl, B OTHOIICHUU KOTOPOW MPOBECHA
HE3aBUCHMAas OLICHKA KayeCTBa;

0 MYyHUIMNAIBHOMY OOpa30BaHMIO B II€JIOM, a TaKXKe [0 OTpPaCsM
coraabHOM cdephbl — M0 COBOKYIMHOCTH MYHHITUIIATBHBIX OpraHu3aiui B chepax
KyJbTYpPbI, OXpaHbl 3J0pPOBbs, OOpPa30BaHUS U COIHAIBHOTO OOCITY)XHUBAaHHS H
UHBIX OpraHu3alMi, pPAacHOJIOKEHHBIX Ha TEPPUTOPUSAX COOTBETCTBYIOLIUX
MYHUIIUTAIBHBIX 00pa30BaHU M OKa3bIBAIOIIMX YCIYT'M B YKa3aHHBIX cepax 3a
cyeT OHOMKETHBIX ACCUTHOBAHMH OOIKETOB MYyHMIMIAIBHBIX 00pa3oBaHHMii®, B
OTHOLLIEHUH KOTOPBIX IPOBEJICHA HE3aBUCHUMAs OLIEHKA KauyecTBa,

no cyowekty Poccuiickoit deneparuu B 1E€JIOM, a TaKXke IO OTPaCIsIM
COLMANIbHON c(epbl — MO COBOKYMHOCTH OpraHu3anuii B cdepax KyJIbTypBhl,
OXpaHbl 3J0POBbs, 00PA30BaHUS U COLMATIBLHOTO OOCITYKUBAHUS, PACTIONOKEHHBIX
Ha TeppuTOpuu cyObekTa Poccuiickoit dexpeparuu, ydpeauTeasiMU KOTOPBIX
aBisitoTest cyobekT Poccwmiickoit denepanyi M MyHUIUNAIbHBIE OOpa3OBaHUS
cyobekTa Poccuiickoit denepaliui, 1 UHBIX OpraHU3aIliid, OKAa3bIBAIOIINX YCIYTH
B YKa3aHHBIX c(pepax 3a CYET COOTBETCTBYIOMIMX OIOJIKETOB OIOJIKETHON CUCTEMBI

Poccuiickoit ®enepauun,® B OTHOIIEHMH KOTOPBIX HpOBEJEHA HE3aBHCHMAs

3B cootBercTBUM co craTheil 36.1 3akona Poccuiickoii Oenepanun oT 9 okTaOps 1992 .
Ne 3612-1 «OcHoBbI 3akoHOAaTeNbCTBa Poccuiickoit ®enmeparu o KyinbType» (Bemomoctu
Cresna napoasbix nenyratoB Poccuiickoit ®@enepanunm n BepxoBHoro Cosera Poccuiickoit
Oeneparnn, 1992, No 46, cr. 2615; CoOpanne 3akoHomarenbcTBa Poccuiickoit deneparum,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), crarbeit 79.1 denepanbHoro 3akona ot 21 HOSIOps
2011 r. Ne 323-®3 «OO0 ocHOBax OXpaHbl 3/10pOBbsl rpaxaaH B Poccuiickoit deneparum»
(Cobpanue 3akonomarensctBa Poccuiickoit ®@enepanuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
ct. 4257; 2017, Ne 50, cr. 7563), cratbeit 95.2 denepanpHoro 3akona ot 29 nexabdps 2012 r.
No 273-®@3 «O06 ob6pazoBanuu B Poccuiickori ®depepamum» (CoOpaHue 3aKOHOIATENHCTBA
Poccuiickoit ®eneparuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeit 23.1 denepanbhHoro 3akoHa or 28 nexabps 2013 r. Ne 442-®3 «O6 ocHOBax
colManpHOTO  OOCHyXuBaHus Tpaxkgan B Poccuiickoit  @enepammm»  (CoOpanue
3akoHOHarenscTBa Poccuiickoit @eaeparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA KAa4eCTBa;

no Poccuiickoii denepanuu B 1EJIOM, 110 OTPACIISIM COLUANIBHON cepbl — MO
COBOKYIMHOCTM OpraHu3auumii B cdepax KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa3oBaHus, COIMAIBHOIO OOCIY)KMBaHUS, YUYPEAUTEIAMH KOTOPBIX SIBISIOTCS
Poccuiickas ®enepanus, cyobektsl Poccuiickoit denepanun 1 MyHUIUIAIbHbIE
oOpa3zoBanusa cyOobekToB Poccuiickoit ®enepauuu, a Takke (denepanbHbIX
YUPEXKACHUN  MEIUKO-COLMAIIBHOM  DKCIEPTU3bl U MHBIX  OPraHU3aLui,
OKa3bIBAIOIIMX YCIYIM B YKa3aHHbIX cdepax 3a CYEeT COOTBETCTBYIOLIMX
O010KeTOB 010 KETHOM cucTeMbl Poccuiickoit denepanivi, B OTHOILIEHUH KOTOPBIX
IpoBeJIeHA HE3aBUCUMAs OILIEHKA KauyecTBa!

a) MoKa3aTesib OIICHKM KayecTBa MO OpPraHU3alMM COIMAIbHON cdepbl, B
OTHOIIEHUH KOTOPOW MpOBEJIeHA HE3aBUCUMas OLEHKA KauyecTBa pPaCCUUTHIBACTCS
o ¢opmysre:

Sn=> K™n/5, (6)
re:

Sh — moka3zaTenb OLIEHKH KayecTBa N-Oi OpraHu3allNy;

K™y — cpenHeB3BelIeHHAss CyMMa MOKa3aTelel, XapaKTEepH3yOIHUX M-bIid
KPUTEpUIi OLEHKM KadecTBa B N-0if opraHusanum®, paccuMThIBaEMas II0
dbopmynam:

Kh=(0,3xT1"mgy + 0,35 T gper + 0,4 TIM07Py,)

K2n=(0,3 XTI comgp.yen + 0,4XTT gz + 0,3 XTI FOME )

K30=(0,3 XTI oer + 0, 4XTIMYODT o+ 0,3 TIMA0CTy )
K4n:(o’4xnn-H6pB.KOHT VI + ()’4_><]:[n-OKa&‘.}’(}J’Iyl"y'u + O’2XHn-Be)KJ'I.I[I/ICTyﬂ)
K®n=(0,3XIT"pexon + 0,2XTIMOPTYe1 4+ (0, 5xTI", 1),

Mg .. II"y, — moka3zaTenw OLEHKH KadecTBa, XapaKTepU3yIoIHue oOuiue
KPUTEPUU OLICHKM KadyecTBa B N-OM OpraHM3alliy, pacCUUTaHHBIE MO (GopMmyiiaMm,
NpUBEICHHBIM B TyHKTax 4 - 8 Exunoro nopsaka.

0) mokazarelb OIICHKH Ka4eCTBa 10 OTPACIIH COIHMAIBHOUN chephl B CYOBEKTE
Poccuiickoit deaeparuu paccuuThIBACTCS MO Gopmyie:

gou :zsoun /N (7)
rae:

S — mokasarenb OLIGHKH KadecTBa IO O-H OTPaciM COLMAIBHON CQepbl
B U-M cyObekTe Poccuiickoit deneparuu;

S%, — mokasarenb OIEHKH KadecTBa 1O N-O0M OpraHW3aIliu O-i OTpaciu
conmanbHOM cdepsl B u-M cyonekte Poccuiickoii @enepanmm;

N° — koJM4YecTBO OpraHW3anuii, B OTHOIICHHH KOTOPBIX IPOBOJMIACH
HE3aBHCHMasl OIICHKAa KauyeCTBa B O-i OTPACIH COMHAIBHON C(ephl B U-M CYOBEKTE
Poccuiickoit @enepanum.

B) IIOKa3aTejlb OIEHKH KadyecTBa IO OTPACd COIHAIBHOW CcQephl 10
Poccuiickoit @enepanuu pacCUUTHIBACTCS MO PopMyIIe:

“Jlns  opraHm3anMil  KyJbTYphbl, OCYIIECTBISIONIMX CO3JaHHME, WCIOJHEHHWE, TI0Ka3 W
MHTEPIIPETAIMIO TTPOU3BEACHHI JTUTEPAaTyphl M MCKYCCTBA, 3HAUCHHE KPUTEPUEB, IO KOTOPHIM
OLICHKa HE TNPOU3BOJUTCS, PACCUMTBHIBACTCS MO N-0i OpraHW3alMk Ha OCHOBE H3MEPSIEMBIX
kputepues 1o popmyie: K>, =K + K3,)/2.



Se=S™/V, (8)
rae
S°— mokasaTenb OIEHKHW KauecTBa JJIsl 0-i OTpaciy B 1esioM o Poccuiickoit
denepaunu;

V — xomuuectBo cyOBbekToB Poccuiickoit ®enepamnuu, B KOTOPBIX
IIPOBOAMIIACH HE3aBUCUMAsl OLICHKA Ka4ecTBa B O-U OTPacCIu.

I') ToKasaTeslb OIEHKM KauecTBa 1Mo cyowekTy Poccuiickoit ®enepanuu B
nesnoM (mokasarenb A OUEHKU J(@PEKTUBHOCTH JICSTENIBHOCTH OpraHoB
UCIIOJIHUTENBHON BiacTu cyObekToB Poccuiickoit denepanum — «pe3ysbTaThl
HE3aBUCUMOW OLICHKM KayecTBa OKAa3aHWs YCIyl OpraHu3alusMu COLUAIBHOU
chepb» °) paccumThIBaeTCA Mo GopMyIIe:

SU=X"S"7Qu, 9
rjae:
SY — nmoka3arenb OIGHKM KadecTBa B U-oM cyObekTe Poccuiickoi
Odenepaunu;

S — mokasarenb OLEHKH KadecTBa IO O-W OTPaciiM COIMAIBHOW cdepbl
B U-M cyOBbekTe Poccuiickoit deneparuu;

Qu — KOJMYECTBO oOTpacied coluaabHOU cdepbl, B KOTOPHIX B U-OM
cyobekTe Poccuiickoit deaepariuu mpoBOAMIACH HE3aBUCHMAs OIICHKA KayeCcTBa.

1) TIOKa3aTellb OLEHKM KadecTBa B LiesioM 1o Poccuiickoit denepanuu
paccuuThIBaeTCs 1o Gpopmyie:

S'=Y'SY/R, (10)

rIe

S"—moxkasarenp OIICHKH KadecTBa B 11eJIoM 110 Poccuiickoit Deneparium;

R — xkonmudecTBO cyObekTOB Poccuiickoit denepanuu.

€) IoKa3aTelab OIICHKM KadecTBa [0 MYHHUIMIAIbHOMY O0Opa30BaHHUIO
(rOpOICKOMY OKPYTY U MYHMITUITAIILHOMY PalOHY - B IIEJIOM 110 MYHHUIIUTIATLHOMY
o0pa30BaHHIO, a TaKXKe II0 OTpacisiM coluaabHOM cdepnl) (TOKa3aTenb st
orleHKH 3((PEKTHBHOCTH JESITCIHHOCTH OPraHOB MECTHOTO CaMOYIMPABICHUS —
«pe3yJIbTAaThl HE3AaBUCUMOM OICHKH KadyeCTBa MYHHIUNAJIbHBIX OpPraHu3aluil B
chepax KyJIbTYpBl, OXpaHBl 3JI0POBbs, OOpa30BaHUSI ©  COIMAIBHOTO
oOCITy’)kKMBaHHMSI W HWHBIX OpraHM3alldid, pACMOJOKCHHBIX Ha TEPPHUTOPHUIX
COOTBETCTBYIOIIMX MYHHIIMIAIBHBIX OOPAa30BaHMM M  OKa3bIBAIOIIMX  YCIYTH

*Tlyakt 24 Ilepeuns mokasaTteneil mns oueHKH 5(Q(PEKTUBHOCTH JAEATEIBHOCTH OPraHOB
UCTIOJIHUTENbHOM BiacTu cyObekToB Poccuiickoit deneparuu, YTBEpKAEHHOIO YKa3oM
[Ipe3unenta Poccuiickoit @eneparuu ot 14 Hos16pst 2017 1. Ne 548 «O06 onenke 3 PeKTUBHOCTH
NeATeIbHOCTH OPraHOB HCHOJHHUTENbHOM BiacTu cyObekToB Poccuiickoit ®Deneparum»
(Cobpanue 3akonoaatenscTBa Poccuiickoit @enepanuu, 2018, Ne 20, ct. 2821).



10
yKazaHHbIX cdepax 3a cyeT OIOIXKETHBIX ACCUTHOBAHMHA  OIOKETOB
MyHHMIMIIAIBHBIX ~ 00pa3soBaHMIi»®)  pacCUMTHIBAETCS  AHAIOTHMYHO — IIOPAAKY,
MPEeLYyCMOTPEHHOMY JJIA pacyeTa MoKa3zaTelsi OLEHKM KadecTBa IO CYOBEKTY
Poccuiickoit @enepanuu (B uenom mno cyorekty Poccuiickoit @eaepaiiuu, a Takxe
Mo OTpacisiM coluanbHON cdepsl B cyOnbekTe Poccuiickoin ®Deneparnuu) B
MOJIMYHKTaX «0» U «T» HACTOsIIEro MyHKTa EnnHoro mopsiaka.

® Vka3 Ilpesumenta Poccuiickoit ®enepanuu ot 28 ampens 2008 r. Ne 607 «O6 omueHke
3QPEKTUBHOCTH JEATEIbHOCTH OPraHOB MECTHOTO CaMOYIPABJICHUS TOPOJACKUX OKPYrOB H
MYHUIUNAIBHBIX palOHOB» (C y4YyeTOM M3MEHEHMs, BHeceHHoro Ykazom [Ipesunenrta
Poccuiickoit @eneparuu ot 9 mast 2018 1. Ne 212, Berynaromum B cuty ¢ 1 suBaps 2019 r.)
(Cobpanue 3axoHomatensctBa Poccuiickoii @eneparuu, 2008, Ne 18, ct. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).



